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3 May 2021 OF KENYA INSURERS

Our Ref: 59/GIC/05/2021/TMG

TO: CHIEF EXECUTIVE OFFICERS
MEMBER INSURANCE COMPANIES
ASSOCIATION OF KENYA INSURERS

Ladies & Gentlemen,

RE: FAKE EDITED MOTOR INSURANCE CERTIFICATES

This is to inform you that it has come to our attention that a syndicate of agents are
editing the digital motor insurance certificates in Kisii and Mavoko regions and this has
led to fake certificates circulating in those areas. In order to arrest this we propose the
following action:

1. Where possible, please avoid using insurance agents as distributors of insurance
certificates

2. In circumstances where you must use them, please ensure that they are registered
with IRA

3. Recall all manual certificates in the custody of your branches, agents and brokers
and forward them to AKI for safe custody. The Secretariat will compensate you
with digital certificates.

4. Inform AKI of any suspected cases of fake certificates with full details to enable
us take appropriate action. |
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