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I am pleased to present to you the 13th issue of the Insurance Industry Annual Report, 
an annual publication of the Association of Kenya Insurers (AKI).  The report presents the 
performance of the insurance industry in Kenya for the year 2016 and highlights the global 
insurance performance. 

In 2016, the global economy grew by 2.9% compared to a revised growth of 3.1% in 2015 due 
to slow down of global trade. Growth in the advanced economies expanded by 2.1% in 2016 
compared to 1.9% in 2015 due to improved consumer spending. The global annual average 
inflation increased marginally from 2.8% in 2015 to 2.9% in 2016. In emerging markets and 
developing economies, inflation remained steady as currencies remained broadly stable or 
appreciated in some cases. Growth of the global trade slowed in 2016 to 1.9% from 2.6% in 
2015. 

In Africa, economic growth in Sub-Saharan Africa (SSA) slowed down due to lower commodity 
prices for metal exporting countries and domestic shocks from a generally less supportive 

global economic environment. The region’s real GDP growth was 1.5% in 2016 compared to 3.8% in 2015. The slowdown in 
economic growth was mainly due to decelerated growth in South Africa and the oil exporting countries whose economic activities 
were strained by a deep drop in international oil prices. However, growth remained solid in agricultural exporting countries as well 
as in the commodity importing economies.

In East Africa, real GDP growth was 6.1% in 2016 compared to 5.8% in 2015. The growth was fueled by public infrastructure 
investment, increased private consumption and low oil prices. Tanzania recorded the highest real GDP growth in the region of 7.2% 
in 2016 compared to 7.0% in 2015. Inflation within the EAC bloc reduced to 5.6% in 2016 compared to 5.8% in 2015. Currency 
stability helped to keep inflation within the Central Bank target in Kenya, Uganda and Tanzania.  

Kenya’s GDP maintained growth momentum for the third consecutive year to stand at 5.8% in 2016 compared to a revised growth 
of 5.7% in 2015. The growth was generally well spread and robust in most sectors such as information and communication, real 
estate and transport and storage but subdued in a few such as construction, mining and quarrying, and financial services including   
insurance.

Overall inflation eased to 6.3% in 2016 from 6.6% in 2015. This was mainly due to a decline in prices of transportation, housing and 
utilities, and communication. The Kenya Shilling strengthened against the Pound Sterling, South African Rand, Ugandan Shilling, 
Tanzanian Shilling and the Rwandan Franc but weakened against the US Dollar, Euro and the Yen in 2016. The capping of interest 
rates to a maximum of 4.0% above the Central Bank Rate (CBR) resulted in a significant decline in interest rates in the last quarter 
of 2016.

The Insurance Industry recorded a 13.4% growth in gross written premium of Ksh197.0 billion in 2016 up from Ksh173.79 billion 
in 2015. Gross earned premium increased by 10.9% to stand at Ksh161.15 billion in 2016 compared to Ksh145.27 billion in 2015. 
The industry recorded a profit of Ksh15.47 billion before tax in 2016 compared to Ksh10.86 billion in 2015. The industry asset base 
in 2016 grew by 9.0% to stand at Ksh508.18 billion compared to Ksh466.36 billion in 2015. 

In 2016, the overall insurance penetration was 2.75% compared to 2.78% in 2015. The World average insurance penetration in 
2016 was 6.0%. We aim to reach the 6.0% penetration level by 2020 by taking on the numerous untapped opportunities that exist 
for insurance business in areas such as oil and gas, real estate, infrastructure, bancassurance, micro insurance and agriculture. 

The insurance landscape is set to change significantly once changes currently being implemented in the industry take root. Some 
of these changes include the Risk Based Supervision regulations, Takaful Guidelines and the creation of the Financial Services 
Authority. We have also witnessed an increase in merger and acquisition activities through buyouts and consolidation as new 
companies enter the market due to the attractiveness of the Kenyan insurance market. 

I hope you will enjoy reading the report and will find the information contained in the report useful and insightful. 

PATRICK TUMBO
CHAIRMAN, AKI
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Source: Global Economic Prospects
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Insurance transformation for both Life and Non-Life 
insurance cuts across various facets namely; Regulation, 
compliance, strategy, operations, capabilities, competencies, 
technology, culture, people and processes. Globally it is 
being driven by enhanced regulation (e.g. solvency II, 
IFRS17); Level of Confidence in the sector; Low interest 
rates and Innovation.

Insurance is an industry that is heavily regulated worldwide, 
is not widely tech enabled, and is hampered by clunky legacy 
systems, making it therefore ‘a textbook industry for 
disruption’.

The Value Chain for insurance is being disintermediated and 
disrupted by traditional and non-traditional incumbents and 
new entrants to the insurance market. Then comes 
InsurTech. Essentially we are seeing the value chain being 

digitized with customer friction points being eliminated or 
significantly reduced. For example in Kenya there is a rise of 
Insurance companies offering mobile solutions through digital 
platforms. Either through Micro Insurance or other forms of 
insurance. Given the rising millions of people with access to 
internet and digital platforms, it is just about time that local, 
regional and global insurance and all players in the value 
chain meet the rising need for enhanced, compliant, digitised, 
customer friendly and cost effective services.

A key component of success is to smartly invest in technology, 
people and automation without impacting the customer 
journey and Treat your Customer Fairly / Conduct risk. 
Non-compliance, poor best practice and no tone from the top 
will increase the pressure on the insurer in a period of 
unprecedented change
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Table 5: Premium growth in Non-life Insurance for Emerging Markets, 2014-2018
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Table 6: Insurance Industry players in Kenya, 2016

Table 6: Insurance Industry players in East Africa, 2016
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Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

32



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

33



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

34

Ks
hs

 B
illi

on
s



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

35

Ks
hs

 B
illi

on
s

Ks
hs

 B
illi

on
s



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

36



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

37



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

38

Figures in Kshs ‘000

NB: Micro Insurance has been covered in page 78.
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Table 15: Performance Summary of Motor Private Insurance, 2016
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Table 15: Performance Summary of Motor Private Insurance, 2016
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Table 16: Performance Summary of Motor Commercial Insurance, 2016

Ks
hs

 ‘0
00



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

43

Table 16: Performance Summary of Motor Commercial Insurance, 2016
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Table 17: Performance Summary of Fire Domestic Insurance, 2016
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Agriculture Insurance 
Gross Written 

Premium rose to KES 
548 Million in 2016 

from KES 362.5 
Million in 2015
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Medical Insurance recorded the highest growth in gross written premium of 30.4% in 2016

Table 21: Non-Life Insurance Premium Distribution per Class, 2012 - 2016
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Medical Insurance recorded the highest growth in gross written premium of 30.4% in 2016

Table 21: Non-Life Insurance Premium Distribution per Class, 2012 - 2016

Table 22: Non-Life Insurance Gross Premium Distribution per Company per Class
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Table 23: Net Claims Incured per Company per Class, 2016
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Table 24: Underwritting Profit / Loss per Company per Class, 2016
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Table 25: Summary of Revenue Accounts per Class of Insurance, 2016
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Table 25: Summary of Revenue Accounts per Class of Insurance, 2016
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Table 26: Premiums Ceded per Company per Class, 2016
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Table 26: Premiums Ceded per Company per Class, 2016

Table 27: Technical Loss Ratio per Class of Insurance

Table 28: Expense Ratio per Class of Insurance
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Table 29: Combined Ratios per Class of Insurance
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Table 29: Combined Ratios per Class of Insurance
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Life Insurance Penetration
1.03% (2015: 0.99%)
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Table 32:
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Table 34:

Table 35:



Insurance Industry Annual  Report  2016 Insurance Industry Annual  Report  2016

THE ASSOCIATION OF KENYA INSURERS

68

Table 36:
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Table 36:
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20:

Table 38:

Figure 21: Composition of Group Life Business 2016
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Table 39:
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Table 39:
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*Old Mutual Life: Deposit Administration funds converted to Segregated funds
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*Old Mutual Life: Deposit Administration funds converted to Segregated funds
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Eight Life Insurance companies had a market share greater that 5% and together they contributed to 80.70% of the market share of 
Life Insurance Premiums and Contributions in 2016.
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Eight Life Insurance companies had a market share greater that 5% and together they contributed to 80.70% of the market share of 
Life Insurance Premiums and Contributions in 2016.

Table 43:
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NOTES
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